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PDSi Successful in ISO Recertifications 
Achieves upgrade to latest TL 9000 registration 

 

COLUMBUS, Ohio (June 25, 2007) Pinnacle Data Systems, Inc. (PDSi) (AMEX: PNS) 

today announced it has successfully completed a full recertification audit of its quality 

systems registrations, which include its ISO 9001 Quality Management Systems, ISO 

14001 Environmental Management Systems, ISO 13485 Medical Devices-Quality 

Management Systems, and TL9000, a telecommunications standard published by the 

Quality Excellence for Suppliers of Telecommunications (QuEST) Forum.   PDSi was 

confirmed by the independent auditors to be in compliance with all of these quality 

standards, and in addition, PDSi’s TL9000 registration was updated to the latest release, 

TL9000: 4.0. 

In addition to the general quality management standards of ISO 9001 and the 

environmental governance of ISO 14001, PDSi operates under the guidelines of ISO 

13485, which addresses specific regulatory requirements associated with the medical 

device industry.  Several large medical system original equipment manufacturers 

(OEMs) include PDSi-built computer platforms in their high-end diagnostic and analytic 

products. 

In concert with ISO 9001, TL9000 certification establishes quality systems to protect the 

integrity and use of telecom equipment and directs how PDSi serves its many 

telecommunications customers. The upgrade to this registration is consistent with PDSi’s 

daily involvement with major network equipment OEMs and data communications 

independent software vendors (ISVs). 



 

"PDSi is very focused on sustaining the highest levels of quality in its processes and 

customer service," said Michael R. Sayre, President and Chief Executive Officer of 

PDSi. "Our close relationships with industry-leading OEMs demand a continuous 

improvement methodology that is both rigorous and responsive.  We are pleased to 

have been successful in these certifications." 

These certifications reflect PDSi’s ongoing commitment to quality and place it among a 

limited number of companies that have achieved all of these registrations.  PDSi first 

obtained its ISO 9001:2000 registration in 2000. ISO 14001 registration was first 

awarded in 2003 and is now at the IS0 14001:2004 revision.  The Company’s medical 

device ISO 13485:2003 certification was attained in 2004, and it initially achieved ISO TL 

9000 registration in 2005. PDSi retains these registrations through continual focus on 

quality, documentation, metrics and root cause analysis. Both independent agencies as 

well as PDSi’s OEM customers regularly audit compliance. 

About PDSi  

PDSi provides computer design, production, and repair services to original equipment 

manufacturers who build computers into their products in industries including medical 

equipment, telecommunications, defense and imaging.  PDSi also helps major computer 

platform manufacturers respond to customer requirements for customized solutions and 

extended service life.  PDSi specializes in areas where these OEMs often get little help 

from larger outsource firms, solving the challenges associated with complex 

technologies, low to medium volume production, and long-term service of third party 

products.  

Not simply a repair depot or a contract manufacturer, PDSi represents a more 

collaborative and flexible outsourcing partner who helps its clients manage costs, meet 

unplanned demand changes, improve customer satisfaction, and respond aggressively 

to new trends in the technology market place.  With its innovative and proactive staff of 

engineering, manufacturing, program management and supply chain specialists, PDSi 

tailors solutions that meet the particular business and operational needs of each OEM.  

For more information, visit the PDSi website at www.pinnacle.com. 
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